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CARPETS

Carpets madeof synthetic fibressuchasSolution Dyed
Nylon (SDN), PolypropyleneandPolyester offer different
performancecharacteristics.

Solution DyedNylon (SDN)

SDN-is asturdy,durableyet flexiblefibre that iscolourfast
andtreated to increase stain resistance.

Expert Flooring usesonly premiumquality SDN due to
the manybenefitsit delivers usersover commoditynylon.
In general,SDN hassuperior light degradation,dye ability,
elastic recovery, fatigueresistance andthermal stability.

Long-lastingquality

Expert Flooring quality SDN carpets are dueto setting
andmaintainingconsistently highconstruction standards,
ensuredby regular testing.In addition,all ourcarpets
undergoindependenttesting throughthe Carpet Institute’s
ACCS for performanceandemissions.The excellent results
achievedby our SDN carpets demonstratetheir resilience
andexcellentperformanceunder heavy foot traffic.

Durability

SDN is highlyregardedfor its excellentabrasionresistance.
In termsof pure wear,SDN outperformsevery other
synthetic carpet fibre.

Colourfastnessyoucantrust

ComparingSDN andcommoditynylon is like comparinga
carrot andaradish.SDN is dyed prior toextrusionsothe
colourisanintegral part ofthe yarn - muchlikeacarrot is
orangeall theway through.Pieced dyed commoditynylonis
extrudedasawhite yarn anddyedafter tufting.Its colouring
is more similar toaradish -coloured onthe surface and
white underneath.The result isaninferior colourfast
performance.



Stain resistance

Expert Flooring SDN is bothstain andsoilresistant, so
cleaningandmaintenanceis easy.Our SDN carpets havea
topical treatment (stain inhibitors) appliedto it.

Easeofcleaning

SDN is very resilient, sothese carpets canbe cleaned
with harsher cleaners.However, we don’trecommend
usingbleach as,usedfrequently; it will break downthe
polypropylene primary backing.Also, there is noabsolute
guaranteethat SDN carpets won’tstain if spillsare not
promptlyattended to orif they containstrongdyes.

Soilresistance

Expert Flooring SDN yarn isspeciallyshapedto ensuring
that less soil is deposited around the fibres. This also makes
any soilthat doesadhere to the fibreslessvisible.

Anti-static
All Expert Flooring SDN productshave anti-static
treatment thatisguaranteedfor the life of the carpet.

Polypropylene

Polypropylene is a fatigue-resistantfibre that isnaturally
colourfast andinherently stain resistant. The superior
colourfast properties of polypropyleneare dueto thecolour
that isincorporatedin the actual structure ofthe fibre.
Polypropylene filamentshave outstandingabrasion
resistance. Thisfibre alsohasexcellent stain resistance,
ensuringyour carpet will maintainits greatlooksfor
manyyears.

As peoplesandfamilies movemore towards informal
lifestyles, includingeating oncouchesandcasual furniture,
stain resistance isbecomingan extremely
importantcarpet attribute.

Polypropylene filamenthasthe lowest inherent
electrostatic build-upofall synthetic fibres.Thisis
increasingly important in homesandoffices in which
expensiveelectrical equipmentis located.



Polyester

Polyester isanother popularsynthetic fibreusedin carpets.
Lessexpensivethan nylon,it oncehada reputation for being
of poorquality.However, inrecent years, the quality of
polyester fibre hasimprovedconsiderablyandit canoffer an
excellentvalue choice for the budgetconscious.

When new,polyester carpetslookbeautiful, belyingtheir
economicalprice. The fibre hasa very luxurious “hand”
andalso comein someofthe richest coloursof anyfibre.
Because it is process-dyed,polyesterhasexcellent fade
resistance,while its relatively soft fibresgivea rich feel, with
high“perceived” quality.
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FOR YOUR SYNTHETICCARPET

RegularMaintenance

Frequent vacuumingremovessoil particles fromthe surface
before they work their way below the pilesurface.lt is
recommendedto vacuumat least onceaweek andmore
for aheavy trafficarea. It isrecommendedto useeither
uprightvacuumsor quality barrel vacuumswith adjustable
brushheads.Extra care mustbetakenin heavy traffic areas,
includingentrance areas.

Looppilecarpets:If you havealooppile carpet, we
recommendthe useof anadjustable regular-suctiontype
vacuumcleaner. Turboor power brushhead attachments
mayreduce surface fuzzinessor crimping-however
excessiveusecan lead to fuzzing.Power bar androtating
brushesshouldonly beusedonthe lightest settings.Some
vacuumcleaners available inthe marketcan damagethe
yarn bundleandcause fuzzinessacross the carpet surface
dueto their coarse bristles.We highlyrecommendbefore
vacuumingyour newly installed carpet, that youvacuum
anoffcut piece of carpet toinsureyour current vacuum
cleaner will notagitate the loopsof the fibresandcause
unnecessary fuzziness.

LOOP PILE
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Cut Pile andCut & Loopcarpets: Youcan usean adjustable
regular-suction,turbo or a power brushhead for your

cut pileor cutandloopcarpet; however excessiveuseof
rotating brushheadmaydisturb the overall appearanceof
your carpet. We recommendusingan adjustableregular-
suction headandoccasionally vacuumingwith your turbo or
power brushhead.

CUT PILE - TWIST

PeriodicMaintenance

However meticulouslybothregular andinterim
maintenanceare carried out, the timewill comewhen

the carpetingwill require athorough,deepor restorative
cleaning. Carpet shouldbe steam-cleanedat a minimumof
once every two years. Steam cleaningshouldbe carried out
by areputable professionalsteamcleaner andin accordance
with the Australian and New Zealand carpet cleaningand
maintenance standard AS/NZS3733-1995.



STAINREMOVAL

FOR' SYNTHETIC CARPETS

Correct and regular maintenancewill increase the life spanof
a carpet and also help maintain its goodappearance. Cleaning
shouldbe proportional to the amountof soilingthe carpet

is subjectto - the moredirt isdepositedonthe carpet,the
moreintensive the maintenanceprogramrequired.

Spot CleaningProcedures

Immediately remove asmuchof the spill aspossible.To
remove stainsit isgenerally best to usegeneralcarpet
cleaningliquids designedspecifically for spot cleaning.The
recurrence of stains after spot cleaningis not uncommonfor
aconcentrated spill,soa repeat treatment is necessary.

Never rub or scrubthe carpet asit maycausefuzzingor
changethe appearanceofthe carpet.

Always work fromthe outsideof the staintowards the middle
to avoidfurther spreading.

It is recommendedto pre-testany cleaningagentsona small
obscuredarea ofyour carpet toensurethey donot affect the
appearanceor colour of the carpet.

Itismostimportantto rinsethe cleanedarea
thoroughlywith water andblot dry after removing
anyspills.If the cleanedarea isnot sufficiently
rinsed, a sticky detergent residueremainswhich
attracts soiling.

If stainsfail to respondto treatments, contacta
O professionalcarpet cleaner immediately!

Spills shouldbe attended to asthey occur -the older the
stain, the moredifficult itis to remove.

DryStains

Gently remove asmuchof the substanceaspossibleusing
a smallsoft handbrushor spatulato break upany crusted
material andthen vacuumthoroughly.
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Wet Stains

Blot with absorbentwhite clothor papertowel, or usea
spatula to remove any excess,then blot. For larger spills,a
portable extraction unit orwet/dry vacuum,or professional
cleaningis best.

RECOMMENDED

CLEANING METHODS

Rinse the cleanedarea thoroughlywith clear coldwater
after each cleaningstep andblot dry.

Detergent

Use commerciallyavailable generalcarpet cleaningor spot
removal detergent. Apply detergent sparinglyto the stained
area thenblot to remove residue andrinse thoroughlywith
clear water. Blot dry.

Ammoniasolution

Mix 1 tablespoon non-bleachinghouseholdammoniawith
onecupofwarmwater. (Note: Do not mixwith chlorine
bleach).Gently applyammoniasolution sparingly.Blot the
stained area to remove the substance.Rinse thoroughly
with clear water. Blot dry.

Vinegar solution

Mix onepart white vinegar andonepart water.Apply the
white vinegarsolutionto the entire area that hasbeen
cleaned.Rinse thoroughlywith clearwater. Blot dry.

Alcohol

Clear alcohol, useasis.Apply only enoughalcohol to
dampenthe stain.Blot dry.Repeat as longasthe stain
continuesto transfer.

Clearwater

Rinse the cleanedarea thoroughlywith clear water and
blot dry.If stainsfail to respondto treatments, contact a
professionalcarpet cleaner immediately.



Stain Step 1 Step 2 Step 3 Step 4

Asphalt Alcohol  Detergent Vinegar  Clear
solution  water
Beer Detergent Ammonia  Clear
solution water
Berries Detergent Ammonia  Clear
solution water
Blood Detergent Ammonia  Clear
solution water
Bleach Detergent Ammonia  Clear
solution water
Butter Alcohol  Detergent Vinegar  Clear
solution  water
Chalk Detergent Ammonia  Clear
solution water
ChewingGum Chill Scrape off ~ Clear
water
Chocolate Alcohol  Detergent  Vinegar  Clear
solution  water
Clay (red) Detergent Ammonia  Clear
solution water
Coffee Detergent ~ Vinegar Clear
solution water
Crayon Alcohol  Detergent Vinegar  Clear
solution  water
Faeces Detergent Ammonia  Clear

solution water

Felt TipMarker Alcohol  Detergent Vinegar  Clear
solution  water

FrL_JitJuice/ Detergent Ammonia Clear
Drinks solution water

Furniture Polish ~ Alcohol Detergent Vinegar  Clear
solution  water

Glue Detergent Ammonia  Clear
solution water
Gravy Detergent Ammonia  Clear
solution water
Grease Alcohol  Detergent Vinegar  Clear
solution  water
Hair Dye Detergent Ammonia  Clear
solution water
Ice Cream Detergent Ammonia  Clear

solution water

Ink (washable)  Detergent Ammonia  Clear
solution water

Ink (permanent)  Alcohol Detergent Vinegar  Clear
solution  water

Insecticides Alcohol Detergent Vinegar  Clear
solution  water
Iron Rust Detergent Ammonia  Clear
solution water
Lipstick Alcohol  Detergent Vinegar  Clear
solution  water
Liquor Alcohol  Detergent Vinegar  Clear

solution  water
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Stain Step 1 Step 2 Step 3 Step4
Mascara Alcoho Detergent  Vinegar lear
solution - water
Medicines Detergent  Ammonia Clear
solution water
Milk Detergent - Ammonia Clear
solution water
Motor Oil Alcohol Detergent Vinegar — Clear
solution ~ water
Mouthwash Detergent Ammonia  Clear
solution water
Mustard Detergent  Vinegar Clear
solution water
Nail Polish Alcohol  Detergent  Vinegar - Clear
solution  water
Oil Alcohol  Detergent Vinegar ~ Clear
solution  water
Ointment Alcohol Detergent Vinegar  Clear
solution — water
Paint (oil base) Alcohol Detergent  Vinegar ~ Clear
solution ‘water
Paint(water Detergent Ammonia  Clear
base) solution water
Petroleumjelly Alcohol  Detergent Vinegar ~ Clear
solution = water
Plant Food Detergent Ammonia  Clear
solution water
Salad Dressing Alcohol  Detergent Vinegar  Clear
solution - water
Shoe Polish Alcohol Detergent Vinegar  Clear
solution ~ Water
Soft Drinks Detergent Ammonia  Clear
solution water
Soy Sauce Alcohol Detergent  Vinegar  Clear
solution ~ Water
Tea Detergent = Vinegar Clear
solution water

TomatoSauce Detergent Ammonia  Clear
solution water

Toothpaste Detergent Ammonia  Clear
solution water
Urine Detergent . Vinegar Clear
solution water
Vomit Detergent -~ Vinegar Clear
solution water
Water Colours  Detergent - Vinegar Clear
solution water
Wax(candle) Alcohol Detergent  Vinegar — Clear
solution ~ water
Wine Detergent . Ammonia Clear

solution water



WARRANTIES

FOR'SYNTHETIC CARPETS

Expert Flooring providesoutstandingwarranties on
its synthetic carpets which are subjectto the following
conditions.

GeneralWarranty Conditions

Carpets mustbe properly installedover new underlay
accordingtothe AustralianandNew Zealand Standard AS/
NZS-2455andmaintained adequately as recommendedin
this brochure.

Thesewarranties are extendedto the originalpurchaser
only andare nottransferable.

Thesewarranties are solely for domesticindooruseof the
carpet in accordance with the recommendationsmadeon
the rating.

Thesewarranties applyto first quality carpets only.

Thesewarranties donot cover:
- Any problemscausedbyimproperinstallation
- Any problemscausedby the failure of or non-usageof

underlay

- Any carpet installedoutdoorsor in utility areas
- Carpets installed or usedin any non-residentialandnon

owneroccupiedpremises

- Damageor appearanceproblemsresulting from wrapping

carpet around nosingsof stairs

- -Carpet that hasbeensurface-treatedwith materialsnot

recommended

- Damagedueto the useof improper cleaningagentsor

methods,and damagedueto the useof cleaningor
polishingagents usedin cleaning adjacent hard floor
surfaces

--Any carpet inadequatelymaintainedandcared for
- Damagecausedbyaccidents, abuseor abnormalwear

suchastears, burns,pulls,cuts or from householdpets or
fromwetting

-~ Damageresulting fromthe useof mobileequipmentand

abusethroughathletic or gymequipment
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- Damagecausedby castor chairswithout protection mats
- Permanent pilereversal (alsoreferred to asshadingor
watermarking), pilling,matting,flattening or tracking

- Minor differencesbetween the colourandtexture of

samplesandthe installed carpet
- Damagecausedby aggressivevacuumcleaner power
headsthat changethe constructionofthe installedcarpet

- The cost of makingany claimunder these warranties
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Warranties forSynthetic Carpets

Youcandetermine whichofthe belowlistedwarranties
applyto aparticular carpet bycheckingthe labelson
the backof the carpet samplesor byaskingyour
Victoria Carpetsretailer.

20/15//10 /5 YearLimitedWear Warranty for
ResidentialUse

Expert Flooring warrants its carpetagainstpile weight
lossby abrasivewear ofmorethan 40% within the period
mentionedin the wear warranty label affixedto the sample,
fromdate ofdelivery, provideditisusedinaccordancewith
the Australian Carpet ClassificationScheme(ACCS) or
manufacturer’s rating.

Thiswarranty covers abrasivewear of the surface pile only
anddoesnot cover carpet backings.

Tomakea claim you mustnotify your place of purchase and
provide proofof purchase.lf uponinspection andtesting
Expert Flooringissatisfiedthat the carpet was correctly
installed to Australian Standards andmaintainedandthat
the surface pile hasabrasively worn morethan 40% in the
periodmentionedonthe wear warranty label affixedto the
sample,ExpertFlooringwill offerto repair or replace the
affected area inclusiveof installation or offer anallowance
to the costofthe carpet onlyinthe affected area.

Any replacementcarpet will beof sameor comparable
quality to theinstalledcarpet atthe time of purchase.

20/15 /10YearLimited Stain Resistancefor
Residential Use

Expert Flooring warrants that the surfacepileof the carpet
will resist mosthouseholdstains for the period mentioned
inthe warranty label affixedto the sample,fromdate of
delivery when properly installedindoorsto Australian
Standards.



No carpetis completely stain proof.Stain resistance
treatment will increaseyour ability to clean upstains,not
prevent stains.

Thiswarranty specifically excludes:general soiling,
discoloration, appearance changedueto piledistortion,
exposureto substancesor contaminantswhich degrade

or destroy synthetic yarn orthe colour of the carpet (e.g.
bleaches,drain cleaners etc.), very hot liquids,foodand
beverages containingstrong dyes (e.g.mustard, curry, coffee
andtea) andstainingthat becomespermanent dueto the
failure to carry out care andstainremoval proceduresas
recommended.

Before makinga claimunder this warranty, youmusthave
attempted to remove the stain by usingthe recommended
cleaningprocedures. If the stain removal isnot successful
you musthave the affected area ofyour carpet
professionallysteamcleaned.If the affected area remains
unsatisfactory you mustnotify your place of purchase
immediately.

Youmustbe able to provide proof of purchase andproof
that professional steamcleaninghasbeen undertaken.

Youmustpermit Victoria Carpets accesstothe installed
carpet inorder to remove the stain.If,undertesting and
analysisperformedby ExpertFlooring, the tested carpet

or the cleanedarea isfoundto havearatingof4 or less
underthe Red 40Stain Scale when tested accordingto the
American Associationof TextileChemistsand Colourists
(AATCC) TestMethod 175,Expert Flooring will payfor the
attempted removal of the stain by usandwill offer to repair
or replace the affected areainclusiveof installation or offer
anallowanceto the costof the carpet only in the affected
area.

Anyreplacementcarpet will beof sameor comparable
quality to the installed carpet. If the stain is removedas
warranted, all stain removal costswill beresponsibility of
the purchaser.
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20/15 /10 YearLimitedColourfastWarranty
forResidential Use

Expert Flooring warrants that its carpetwill notdisplaya
significant changein colour dueto exposureto sunlightor
atmosphericcontaminantsfor the period mentionedin the
warranty label affixedto the sample, fromdate of delivery
or for a period of time not exceeding200 Xenon Fadeometer
hours ofsuchexposure.

Tomakea claim under this warranty, youmustnotify your
place of purchase,provide proof of purchase andprovide
non-returnablesamplesof the carpet for testing. If, under
testingperformedby ExpertFlooring, firstly the carpet

is foundto havearatingof 4 or lessunderthe Blue Scale,
when tested in accordancewith ISO TestMethod 105B02,
Expert Flooringwill offer to repair or replacethe affected
areainclusiveofinstallation oroffer anallowance tothe
costofthe carpet onlyinthe affected area.

Any replacementcarpet will beof sameor comparable
quality to the installedcarpet.

LifetimeAnti-staticProtection

Unlike other carpets that are protected by topical
treatment, synthetic carpet filamentis permanentlyanti-
static. Expert Flooringwarrants that its carpetistreated
with ananti-staticagentprovidingprotection by reducing
static build-upforthe life of the carpet.
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ConsumerlLaw

Australia

Our goodscomewith warranties that cannot beexcluded
underthe Australian ConsumerLaw. Youare entitled

to areplacementor refund for amajorfailure andfor
compensationfor anyother reasonably foreseeable lossor
damage.Youare alsoentitled to have the goodsrepaired or
replaced if the goodsfail to be of acceptable quality andthe
failure doesnot amountto amajorfailure.

NewZealand
Our goodscomewith warranties that cannot beexcluded
underthe ConsumerGuarantees Act.



ekalooring

Head Office
169 Ellis Street

Frankton Hamilton
07 8490173 -
office@expertflooring.co.nz

www.expertflooring.co.nz

(f)(@  Comeawithus!
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